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The Amish are known as a closed society, traditionally using horse and buggy as a mode of travel. Their
homes are without electricity and they do not utilize power tools in their work. Pennsylvania, Ohio, Indiana,
and states throughout the Midwest have large pockets of Amish communities. The use of roads, tourism and
employment in building trades result in increased interaction between the Amish and other members of
society. Consequently, subrogation claims arise involving the Amish.

Types of Claims and Challenges

Many claims arise from the use of highways, with collisions between cars and buggies. Although the Amish
are known for their expertise in building trades, claims inevitably arise from their workmanship on various
projects. Members of the Amish community not only work as contractors but also as loggers, plumbers, and
farmers. The Amish sell various products that they manufacture within their communities. Unavoidably,
liability claims arise from occurrences in these noted areas.

Subrogation claims involving the Amish present some unique challenges. Taking statements by telephone is
routine in most claims - but the Amish have no telephones.

Identifying a proper party can be difficult. Many Amish families share common names. Horse and buggies are
not registered with the Bureau of Motor Vehicles and this alone creates some unique challenges when
accidents occur. The Amish do not use credit cards, nor traditional banks. As such, asset and locate
information tools which are used in other contexts have little relevance on an Amish claim. The Amish, for
the most part, do not interact on a social level with nonmembers and, therefore, it is difficult to obtain
information on a claim using traditional sources.

One recent assignment to our office had an adjuster notation, “Amish buggy failed to yield at stop-sign,
probably no insurance and uncollectible.” It was obvious the adjuster had never dealt with a claim involving
the Amish. Past experience reveals that when the Amish are responsible for a loss and the subrogation
payment is reasonable, every effort is made to make payment.

A friend of ours in the subrogation community, who wishes to remain anonymous, lives in the heart of
Ohio’s Amish land. In fact, in a county near her, the Amish easily outnumber non-Amish. The county
courthouse has hitching posts for horse and buggies. Small rural roads are crammed in the summer with tour
buses. Many of the Amish men build cabinets and work on houses within a tri-county area. This individual
shares our fascination with the Amish, and as a subrogation professional, she has had success in dealing with
this sector of our society.

For this article, she provided detailed information on how the Amish process civil claims for damages. In
fact, the Amish in Ohio (and presumably other states) have specific guidelines for members involved in civil
disputes with non-members. In Ohio, the procedures are outlined in the Ohio Amish Liability Aid Plan.

“In the World, but not of the World”

The Ohio Amish Liability Aid Plan sets forth the purpose of the aid plan. The plan’s preamble notes that it is
established pursuant to following the laws and principles of God. The Amish recognize that these principles,
such as trusting in God for security, caring for others in the Amish community, and helping others, are
rooted in matters of liability insurance. The Amish feel that they have a “Christian duty” to take care of their
liabilities, but they must reconcile this with their desire to not conform to the world’s methods. Their secular



involvement is characterized by the phrase “in the world but not of the world.” Thus, their liability plan
provides the Amish community with a “scriptural alternative to liability insurance.”

What Claims are Covered

This plan reimburses its members for liability claims that result from incidents occurring in their shops,
stores, farms, homes, and on roadways. The plan provides coverage for product liability claims that arise from
faulty merchandise, livestock, and products manufactured or sold by members. Compensation will also be
made for damages arising from the workmanship of member carpenters, contractors, plumbers, loggers and
farmers.

The Ohio Amish Liability Aid Plan only provides reimbursement for claims occurring between members of the
Amish community and individuals outside of their affiliation. The Amish have other ways of handling liability
issues between members. To qualify for reimbursement, a member cannot have other “worldly” insurance
coverage for the incident. A member seeking reimbursement or assistance must make the first $500.00
payment of the claim. The plan does not reimburse attorney’s fees.

How the Amish Administer the Plan

The plan is administered by a committee composed of one representative from each district within the “horse
and buggy plain communities” in the state. Those committee members then elect a five-member board of
directors. In order to receive reimbursement or assistance under the plan, the member must submit the claim
to the board of directors. The directors evaluate the claim and if a member is responsible, they notify the
committee members to collect funds from each of their respective districts. The funds are collected on a free-
will basis. The funds are then forwarded to the treasurer, who is appointed by the board of directors. The
treasurer is responsible for dispersal.

When a non-affiliated individual brings a claim against a member of the Amish community, the plan provides
its members with specific instructions for answering related questions. When a member is asked if he has
insurance, the plan advises that member to respectfully answer in the negative, state that he is obligated to
make self-settlement, and inform the inquirer that he can expect reimbursement or help from church
assistance after a satisfactory settlement is made.

Typically, negotiations with the Amish will be in person. Support materials for your claim, if fair and in order,
will be honored. Traditional negotiation methods involve “staking the high ground.” In most contexts, an
inflated demand is used in order to allow for negotiations. By contrast, it has been our experience that when
damages are fair and reasonable, a claim involving the Amish will be honored. The Amish liability plan
provides some insight into this fact at the conclusion of the document: If the member is found responsible
for settlement, the plan further instructs him to “humbly ask the committee for advice and submit to the
mercy of authorities.”
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